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Oxford University Hospitals

NHS Foundation Trust

KATHARINE
HOUSE
HOSPICE

WORKING IN PARTNERSHIP to deliver specialist palliative care for adults with life-limiting conditions





Volunteer Role Description

Companion
The aim of the service is to contribute to the well-being of patients and carers known to Sobell House and Katharine House Hospice by supporting them on the ward, at home and in the community where they live.  The role of a Companion is to support patients and their carers by offering companionship and support, enhancing quality of life.

Skills and attributes required:

· To be able to actively listen without feeling a need to ‘fix it’.
· To be courteous, friendly, and approachable

· Enthusiasm to meet new people and facilitate conversations to encourage and motivate individuals.
· Confidence to visit patients and carers in their own homes.
· A clear understanding of the importance of confidentiality

· Willingness and flexibility to support patients who have a range of care needs.
· To work without direct supervision

· To be comfortable relying on your own initiative and common sense but also recognising your own needs and knowing when to seek support.
· To be comfortable working and going into patient’s homes
 Volunteering Duties:
· Visit patients and carers on the ward or at home at agreed times.
· Telephone support.
· Talk to the patients about everyday topics and the patients’ interests and hobbies.

· Offer companionship and a listening ear to patients and carers.

· Offer practical support to patients to re-engage in their crafts or hobbies as required. 

· Sitting with patients to enable carers to have time to relax or to go out of the house.
· To attend Support and Share Information meetings for Companions once every three months.
Boundaries (what you won’t be doing):
· No clinical care of patients, including:

· No patient feeding.
· No nursing, medical care such as administering drugs or changing dressing.  

· No Medical advice or counselling

· No personal care (e.g., toileting or getting patients changed)

· No lifting of heavy equipment

· No handling of money

· No exchanging your personal contact details with the person you are helping. If they do need to get in contact about this volunteering scheme, please ask them to contact the Supervisor.
Training
· Virtual training - The Volunteer Learning Passport (VLP) which includes roles and responsibilities, Health and Safety and infection control, Fire safety, Safeguarding, moving and assisting, resuscitation, mental health awareness, preventing radicalisation, equality, communication, conflict resolution.

· 1 full day training onsite
· 1 full day Induction training, including Myth busting palliative care, communication skills and self care.
· Other relevant training may be offered.
Availability
	Up to 3 hours weekly, with flexibility to accommodate patient requirements 


This role requires an enhanced DBS clearance and OUH Health Check.

Successful candidates must agree to abide by Sobell House and Katharine House policies and procedures, code of practice and sign a volunteer agreement.
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Voluntary Services Manager:  June Ralton.  Phone: 01865 225868

e mail:  pallcarevolunteerservices@ouh,nhs.uk

