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Exclusion Form

We are aware that members, for personal reasons, may wish to exclude themselves from
the Katharine House Hospice Lottery and other gambling products, such as our raffle.

If you wish to be excluded from the KHH gambling products, please complete the form
below.

Following this, a member of the Supporter Care Team will then contact you via telephone to
explain our procedure for self-exclusion and obtain your final authorisation. There will be no
need to discuss your reasons for self-excluding.

Members wishing to self-exclude themselves will be unable to rejoin or receive any
correspondence for a minimum of six months. This period can be increased if necessary.

NOTE - If you are currently paying by standing order you also need to cancel this by
contacting your bank.

Any credit outstanding on your account will be refunded to you within two weeks of receiving
authorisation for self-exclusion

Title First Name Surname

Address

Post code Tel No

Lottery ID (if known)

I hereby request that Katharine House Hospice to exclude me from the following for a
minimum of 6 months -

Signature Date

Any additional information you wish us to be aware of:

Please return the form marked ‘Confidential’ to: Supporter Care, Katharine House Hospice Lottery, Aynho Road,
Adderbury, Banbury, OX17 3NL.
Or you can email this to: lottery@khh.org.uk

Further information for on our self-exclusion process and how to find support to gamble responsibly, please see
our website https://www.khh.org.uk/lottery
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