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	Volunteer Open Gardens Ambassador role profile
 

	Location:
	In the local community

	Supervisor:
	Community Engagement Officer



The Role:

Our Open Gardens Ambassadors are our eyes and ears on the ground to help us find willing open garden hosts for our Open Garden Schemes campaign. This campaign raises thousands of pounds annually for Katharine House Hospice. 

While, as a small charity, we are unable to pay expenses for all roles we want to make our volunteering opportunities as inclusive as possible. If there are any barriers that prevent you from volunteering with us, please contact Jill Hill, the Voluntary Services Manager, to chat through how we can help. Jill is available on jill.hill@KHH.org.uk or please call 01295 816477. 

[bookmark: _Hlk170201917]Tasks include:

· Each Open Gardens Ambassador will look out for opportunities within their local area to promote the Katharine House Open Gardens campaign
· Book and attend local garden centres & nurseries with a stand about KHH Open Gardens scheme
· Share leaflet / flyers / posters at these venues when recruiting hosts and advertising dates of garden openings
· Identify gardens in your local area that might be perfect for our Open Gardens campaign and let the owners know about it by popping a flyer through their door
· Get to know local gardening clubs and utilise the network to reach more potential garden hosts. There may be opportunities to speak alongside one of our Community Ambassadors to groups such as this to promote our Open Gardens campaign
· Stay up to date with Katharine House social media posts and for specific open garden events and activity, post to your local Facebook group and onto your own feed if possible
What we’re looking for:

· A friendly manner – Enjoy meeting new people
· Knowledge of your local area
· Able to use social media
· Use initiative appropriately
· Passionate about flowers and plants or the outdoors
· Adhere to volunteer guidelines, risk assessments, policies and procedures, including manual handling 
· Committed to our values of compassion, inclusivity and sustainability
Volunteer benefits:
 
By volunteering for Katharine House you will be helping us make every moment matter for our patients and their loved ones. We can’t do what we do without you. In addition to making a difference you can expect to gain or enhance the following:
· Communication skills
· Growing connections in the local area 
· Further life skills and experience
· Satisfaction of giving back and supporting our Hospice 
· The benefits associated with being part of the Katharine House volunteer team

Training:
 
· Katharine House will not provide any specific training as such, however guidance and support will be provided by our Community Engagement Officer 

Practical considerations:
 
· Minimum age 18
· Time commitment: flexible to fit in with your life commitments, there are no set times
· Activity throughout the year to recruit new gardens and to promote the Open Gardens Scheme throughout the campaign
· Access to the local area is needed
· This role requires some interaction with the public
· There is a need to be self-motivated and to use your initiative to seek out new opportunities
 
How to apply:
 
Download and fill in the application form from the website, returning it to Voluntary Services at volunteering@KHH.org.uk
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